
 

 

 

 

 

 

GMCU is a regional member-owned credit union based in the Goulburn Valley, with its main office located 
in Shepparton, Victoria. GMCU is for purpose. We are here to make life better for our members and 
communities by unleashing what’s possible and helping them realise their dreams. We are here to serve 
them, to genuinely get to know them and seek to support them with financial services and products that 
meet their needs. 

Lending Officer - Shepparton Branch, permanent full time 

About the Role 

The Lending Officer provides efficient, professional and confidential lending services direct to members, 
supporting the Branch Manager and the broader GMCU network in the delivery of residential, personal 
and business lending, whilst ensuring that compliance with all relevant regulations, legislation and 
licences is met. The Lending Officer also undertakes review, administration and settlement activities and 
support the delivery of credit control activities across GMCU. 

 
About You 

• Demonstrated commitment to GMCU’s Values of Integrity, Responsible, Progressive and 
Excellence. 

• Existing ASIC Tier 2 Certificate, or ability to gain certificate within three months of appointment. 
• Excellent communication (written and verbal) and interpersonal skills and an ability to interact 

with diverse range of internal and external stakeholders.  
• Demonstrated problem-solving skills, including the ability to exercise sound judgement, discretion 

and confidentiality.  
• Ability to work autonomously with minimal direction and collaboratively in a team environment.  
• Exceptional time management with the ability to manage evolving priorities to meet tight 

deadlines. 
• High level of attention to detail and the ability to complete tasks accurately.  
• Current Victorian drivers’ licence 
• The ability to successfully meet GMCU’s pre-employment screening requirements. 

 
 

For further information, please contact Julie Hutchins – Branch Manager on 0438 058 255  

Application close Wednesday, 31st January 2024  
(Applications will be reviewed as they are received, and appointment may be made prior to the closing 

date). 

 
Applications must include a cover letter addressing the Key Selection Criteria (as outlined in 

“About you”) and a current resume and are to be emailed to recruitment@gmcu.com.au 
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